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Health, Safety & Environment Policy Statement

It is the policy of Kahramaa to conduct its activities with its employees,
contractors, and others associated, in such a way so as to give proper
regard and foremost account to health and safety and to the conservation of
the environment in all of its areas of operation.

The implementation of HSE policy shall be conducted through:

e Compliance with national laws 4 regulations, standards and best
international practices.

¢ All management and supervisory levels sharing of the accountability for
the HSE polices at the corporation and adoption of the positive attitudes
towards HSE practices.

¢ Contactor implementation of HSE standards and practices adopted by
Kahramaa.

¢ Undertaking of appropriate reviews and evaluations to measure HSE per
formance against identified standards and to ensure compliance with this
policy.

e Enforcement of appropriate HSE awareness and training methodologies
for its employees.

¢ Development and maintenance of HSE emergency procedures in
co-operation, where necessary with government and local authorities.

¢ Continuous improvement of the efficiency and sustainable use of energy
and natural resources while minimizing the negative impacts on the
environment.

¢ Provision of safe drinking water.



repairing any cracks to prevent leaks.
= Reusing gray water in irrigation (gray
water is that remaining after using
shower, bathtub, dish washing, and

hand wash ...).

5. Use of Alternative
Water Conservation
Tools:

a. Water Bucket for Car Wash.

It is well known that using water hose in
car wash violates Qatari Conservation
Law no. (26) for 2008. We recommend
using a water bucket for car wash to
avoid wasting water and protect the
environment and public safety.

b. Flush Toilet

The flush toilet consumes the largest
amount of water in the bathroom.
Therefore, we recommend using highly
efficient flush toilet that reduces the
amount of water by applying a a plastic
bottle or bag filled with water and placed

in the tank which reduces the amount of  cs~* h:"ﬂ"i\; Cioa(C e
water flushed. 75 & et &2y r&é‘?‘,- ’;‘qf}"ﬁfg =
c. Shower instead of Bathtub. a ff’.n,} B e, e fin
: . : s A RN e G .-'53"'
A simple change in your daily shower ©ga™% = g% e D ﬁ'ﬁ‘_‘ﬂf BLASAe Y (e
habits saves a great amount of water. | =2 :: 3%.‘-,“ ar W fe o f.ﬁ'; :ﬁ
Thus, we recommend using the shower, G° 8 = “thas wQ¢ L off - 05, €7,
which consumes about 20 liters up to &y e £295 o8 an @ B Gk e n
. . . ’?lg ﬁf1r\fﬁt,r+l“\ﬂ fit‘.lrﬂl‘,b.
two minutes instead of using the bathtub, & ’,_'_I;{'r. R e il
which consumes about 140 water liters. ¢ %ﬁ;{‘ﬂ":ﬁﬁ b i ek o ;55}; n g
G S A SO YR pn Bt
[ e R e Q’n""‘$ PO PEH -3



4.Irrigation Water Conservation

Qatar depends on underground well and desalinated
water for irrigation due to the lack of running surface
water (rivers & springs). As a result, the strategic
reserves of the underground water — despite its
scarcity and limited quantity — usually suffer from
a severe attrition through the traditional dunk
irrigation. This led to a severe impact on the stock of
the underground water, which affects water quality
and increases salinity. Hence, we recommend using
modern irrigation systems such as drip irrigation,
one of the best and latest irrigation systems advised

for use in desert areas with high soil salinity.

a. Advantages of Drip Irrigation:

- Reducing water consumption by 70%.

- High control of the quantity and rate of water
flow.

- Dripping water directly to the root.

- The most appropriate technique to irrigate desert
soil with high salinity.

- Maintaining soil fertility

- Watering all plants evenly.

b. Steps Securing High Irrigation Water Efficiency
and Conservation:

= Replacing old irrigation channels with
pipes with suitable diameter in order to
carry water directly to the farmland.

=  Applying modern irrigation systems such
as Drip Irrigation.

= Leveling and preparing land depending
on the requirements of each crop.

= Maintaining and cleaning water storage
places.

= Removing grass from main water canals to secure
smooth flow of water, along with checking and




3. Check and Repair
Water Leaks

Statistics shows that the domestic water
leaks represent about 14% of total
water consumption in Qatar. Hence, it is
mandatory for customers to check the
internal water network and make sure
there is no leak.

a. Where leakage is mainly found?
- The connection between the meter
and the tank
- The float valve
- The siphon

b. How to detect leaks?

You can discover the invisible leaks by:

e measuring the water level of the main
root tank at night.

e then close all taps inside the house.

e (Check the water level in the main tank
In the morning, before opening the tap.

If the water quantity is decrease, it indicates
that there is an internal water leak to be
detected and repaired.

c. Elements affect leakage amount
- Bad implementation of internal
water network and connections.
- Poor or lack of maintenance.
- old and dilapidated pipes (affected
by time factor).




2. Above Ground Water
Tank

It is necessary to have an above ground
water tank in each building to ensure
permanent water reserve.

a. Tank position and capacity:
The above ground water tank should
be:

Next to the water meter

- Consistent with the number of the
residents within a unit to meet their
water needs for 48 hours, at least.

b. Tank cleaning procedures

- Make sure the tank is in a good
condition and permanently tight close.

- Clean and disinfect the tank regularly
once every six months at least) by a
licensed company and make sure it
uses safe and harmless detergents.

- New tank should be cleaned, sterilized
and disinfected before installation and
after maintenance and repair.




1. Using Water Saving Taps Aerator

Tap aerators are small metal devices installed at
the tip of taps to reduce water consumption rate by
mixing air flow with water.

a. The advantages of water saving tap aerators:

Reduce 50% of water consumption

Maximize water flow

Water flows from the tap aerator does not produce
splash and thus maintain the cleanliness of the
place.

Easy to install, use, and maintain.

Low price.

Available in markets.

Save electricity consumption when using water
heater, as every liter saved of hot water saves the
amount of electricity required for heating it.

. Types of tap aerators:

Devices installed on taps. They have various
shapes however; the best is the domed aerator
that amends pressure.

Water Spray Heads: where it is possible to replace
the water spray heads with new ones that save
water.




The State of Qatar witnesses an increasing demand fo eI
water at all residential, commercial, industrial, and touristic se
demand increase is accompanied by economic and urban gro\
aspects. Qatar General Electricity & Water Corporation “KAF

is committed to efficiently meet Qatar’s need o} electricity %
In addition, KAHRAMAA provides high quality electricity a ¢
services to all customers.

No doubt that electricity and water are in&ispensible resource 1
vital role in our daily life at all sectors and aspects. Hence, disse ng
the culture of conservation by reaching all society members'b 2
urgent. It can be achieved by inviting all people to take pa Llil;fH
conservation of our vital resourcésa/for the coming generations b :
adopting the culture of electricity and water conservation. )
In this booklet, we provide some practical ideas and tips. T yr presbnf
the positive attitude of water conservation that we %ope all people
pursue and make use of. +-B

@

With the compliments of
Qatar General Electricity & Water Corpc
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Qatar General Electricity and Water
Corporation "KAHRAMAA"

Qatar General Electricity and Water Corpora-
tion "KAHRAMAA" was established on 10™, July
2000 under Law No. 10 to regulate and maintain
the supply of electricity and water to customers.
Since its inception, KAHRAMAA has operated as
an independent corporation on a commercial ba-
sis with a total capital of eight billion Qatari Riyals
(over 1 billion pounds) to develop and upgrade the
capacity of its transmission and distribution elec-
tricity and water networks to meet the remarkable
demand witnessed in the country.

KAHRAMAA has the privilege of being the sole
transmission and distribution system owner and
operator (TDSOO) for the electricity and water
sectors in Qatar.

Mission

Our Mission is to provide our customers with high
quality electricity and water services, whilst crea-
ting value for our shareholders.

Objectives:

Our objectives are to:

1- Efficiently meet our obligations to supply Qa-
tar’s needs for electricity and water.

2- Operate on a commercial basis

3- Comply with local and international health, sa-
fety, and environmental standards.

4- Maximise the employment of capable Qatari
nationals, and develop them to the competence
level of employees in leading international com-
panies.

Values:

In carrying out our business we will:

Always remember that we are providing a vital service to the
public, and that we are here to serve our customers.

Be open, honest and responsive in our dealings with our
stakeholders.

Continuously seek to raise our performance standards and
hold ourselves publicly accountable against these stan-
dards.

Work as a team in which everyone shares concern for KA-
HRAMAA'’s performance of its responsibilities and takes
collective pride in its achievements.

KAHRAMAA Core Area of Business

KAHRAMAA buys, distributes and sells electricity and wa-

ter as follows:

e Formulates Power & Water Purchase Agreements
(PWPA) and provides necessary technical and corpo-
rate support for the establishment of generation & de-
salination ventures.

e Owns, constructs and operates electricity & water
transmission and distribution networks in Qatar.

e Sets-up plans and programs for development of elec-
tricity & water transmission and distribution networks.

e lays out regulations, standards and codes of practices
for electricity & water supplies to buildings and facili-
ties.

e Provides consultancy services related to its activities
and operations.
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