
Qatar General Electricity & Water Corporation “KAHRAMAA” Calls project owners and 
entrepreneurs (from both public and private sectors) with intensive bulk consumption of 
electricity (5 MW and above) and water (25 cubic meters per hour and above) to submit their 
future demands of electricity and water  online Survey Form on the Kahramaa website.  This 
is part of planning process to cover the Electricity and Water demands for the period 2016 to 
2020 and it is mandatory for all existing and future bulk customers.
 

All necessary documents for the project (in particular the concerned governmental authorities 
permissions such as Municipality, Ministry of Energy and Industry, Ministry of Economy and 
Commerce, and others as the nature of the project) should be submitted with the online 
Survey Form . These documents must be submitted regardless of any previous 
correspondence or approvals which may have been granted by "KAHRAMAA".

It is also necessary to provide proof of ability to complete new projects or extensions of 
existing projects which are planned to be completed during the next three years, according 
to the projects’ execution periods mentioned in the Survey Form in order to be taken into 
account in plans for the development of KAHRAMAA networks and the production capacity 
of electricity and water. This includes presenting the evidences for acquisition of the 
necessary permits, and financial resources for the implementation of the project, and other 
requirements for completion of the project. It is to be noted that the project owner will be 
liable for the consequences of the project cancellation or delay  or its exclusion from 
KAHRAMAA’s plans if he does not provide the necessary information and documents 
through completing  the mentioned Survey Form and submitting on line  with the required 

attachments  on or before 30 April 2016.

To submit the completed Form please visit KAHRAMAA web site:

km.qa/customerservice/pages/bulkcustomer.aspx

and complete the New Customer Registration process first. After successful registration 
Login password will be sent to customer via registered email for filling up of Survey Form and 
submission.
 
For more information please contact Bulk Customers Section at Customer Service 
Department (D-Ring Road)- Al Hilal on the following numbers :
Tel: 44628220 / 44628395 /44628269.
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