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INTRODUCTION - ELECTRICITY

This section comprises of Electricity Statistics related to reliability and quality of supply to
the customers. Key indicators picked for this purpose are followings:

O System Average Interruption Duration Index (SAIDI)
O System Average Interruption Frequency Index (SAIFI)

U Transmission System Minutes Lost (SML)

The following sections pertains to details include the actual data for the above indicators
for the years 2020 up to 2024.




Electricity - Quality of Supply
Key Performance Indicators




System Average Interruption Duration Index (SAIDI)
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System Average Interruption Frequency Index (SAIFI)
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Transmission System Minutes Lost (SML)
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INTRODUCTION - WATER

This section of the report comprises key Water Statistics related to reliability and quality of
supply to the customers. Key indicators picked for this purpose are followings:

O System Hours Lost (SHL)
O Water Strategic Storage
O Overall Water Quality

The following sections pertains to details include the actual data for the above indicators
for the years 2020 up to 2024.




Water - Quality of Supply
Key Performance Indicators




System Hours Lost (SHL)
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Water Strategic Storage
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Overall Water Quality
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The End
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