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Qattar General Beciricity & Water Comporation

Terms and Conditions of the Service Provision:

First: when buying any premises, the buyer have to make
sure that there is no arrears payable to KAHRAMAA, and
he have to make a written request to the Customer Serv-
ices Department to change the name of the owner. In the
case of failing to do so, the new owner will be obliged to
pay all arrears.

Second: each customer intends to rent a house or any
place has to apply to the Customer Service Department
in writing requesting meter testing before rental, or s/'he
will be obligated to pay any fines or arrears on the meter,
according to the instructions provided for an back of the
electricity bill.

Third: every Qatari citizen intends to lease his own house,
has to apply for Customer Services Department to record
the reading and to check the meter before rental, other-
wise the tenant will pay all arrears and unpaid fines as
well.

Fourth: both the owner and the tenant have to notify
Customer Services Department about the name of the
landlord and the tenant and the start date of the tenancy
contract within sixty days from the date of cccupying the
rented apartment. The aforementioned Department has to
be notified also upon evacuating the rented apartment.

Fifth: for the Qatari citizens to avail from their advantages,
they have to be the users of their premises. In case it is
proven that houses are not used by owners and for un-
authorized cases, the owner will bear all charges and the
fines prescribed in such cases.

Sixth: without the permission of Customer Services De-
partment, the customer must not, after the completion of
electricity and water services apply the following:

- Additional loads to the building or institution

- Modifications to the purpose of the building or insti-
tution, or unduly using the utilities related to electricity
and water network or installations.

In such cases the legal actions will be taken.

Seventh: the customer must not connect electricity or
water to his/her or others building or institution from the
network weather by an authorized electricity and water
meters or not otherwise, the legal actions will be taken
including the crimal ones.
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Eighth: abiding by law No. 11/1979 for the protection of ~<Laill dles oliy 1AV 2wt 1) @3y ogilall al€aly a3 sLials
electricity and water institutions and Law No. 26 / 2008 dukiy ol YoM A Y1 @ly ogilally « Aalall A8 350 ye)
for the conservation of electricity and water consumption.
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the legal deadline. Lgila s Hatl

2. Not Allowing KAHRAMAA's personnel to read
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In case of failure of the electricity or the water meters, or un- Sl 5 L g LA Juungs Jlael ol ¥+ <A

authorized connection, the Customer Service Department
has the right to estimate the amount of consumption based ! oLl 3 b g LAY Jiio 95 3 Mg W Slslae Jlaad Al 2
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Residential 1200 800
Commercial 500 400
Beach House 500 400
Farm 500 400
Racing Club —Camel 500 400
Barr House 1200 - L o Ol bl gals
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Tariffs are subject to change in accordance with conditions and regula- = A o
tions.

2| Page




